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Executive Summary

The Maui Recovery Survey: Housing & Jobs monitors the housing and economic recovery of fire-
impacted households on Maui. This initiative, launched one year after the devastating Maui
wildfires of August 2023, provides monthly updates on the socioeconomic conditions in West
Maui and Kula on a public dashboard. The project is run by UHERO in partnership with the
Council for Native Hawaiian Advancement (CNHA) and the Hawai‘i Community Foundation (HCF).

The initial results from August 2024 include responses from 402 individuals representing 374
households who lived, worked, or owned businesses in West Maui or Kula at the time of the
wildfires. The findings reflect the ongoing challenges fire-impacted households face in terms of
housing stability, economic recovery, and access to critical resources. Poverty, unemployment,
rent costs and housing instability have risen dramatically and these increases are persisting
more than a year after the disaster. This suggests that gaps in assistance are still widespread and
disproportionately affect the most vulnerable population groups.

Importantly, the (near) real-time and ongoing nature of this survey is critical to assessing the
progress of Maui's recovery. For example, the poverty rate for the survey cohort is more than
three times higher than the most recent available poverty data for Maui County in 2023 (U.S.
Census Bureau, 2023). This staggering disparity underscores the importance of collecting data in
real time and on an ongoing basis. Most of the existing data about the fire-affected community
is held by federal and state agencies. It is often not publicly available, not updated on a frequent
basis and not shared between agencies. This lack of transparency hampers public accountability
and effective coordination among stakeholders. Most publicly available data is only released
with a substantial time lag, limiting its usefulness for timely decision-making. The Maui Recovery
Survey contributes to filling this data gap.

Further key findings from the initial results include:

Housing

* Households impacted by the fire are paying on average 43% more rent for the same or
fewer bedrooms.

* Atleast 14% of surveyed households live in crowded conditions.

» The proportion of fire-affected households living with family /friends or unhoused has
nearly doubled since the wildfires.

* 80% of West Maui residents from our sample were displaced from their homes and almost
half had to leave West Maui.

 Displacement has not only affected residents of West Maui and Kula. More than a third of
those who worked or owned businesses in West Maui or Kula, but lived elsewhere, were
displaced from their homes following the disaster.

* Almost a third of households currently living outside of West Maui plan to move back
within the next year.

Economic Impact

* Nearly 1in 5 survey participants have seen their income drop by more than half.

* 29% of fire-affected households now live below the poverty line, compared to 14% before
the fires. This is more than three times higher than Maui County average for 2023.

 Fire-impacted individuals face reduced job stability. Many work fewer hours, earn less
income, or have lost their jobs entirely.
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* Only about 70% of the survey participants who were employed in the tourism industry
before the fires still have jobs in the sector. Less than half kept their full-time employment
in the tourism industry.

* Many survey respondents report ongoing unmet needs: over 45% require financial support,
more than 30% need housing assistance, and over 20% lack adequate food.

* Gaps in assistance persist. Individuals who are not receiving government support are more
likely to report unmet needs.
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Background

There is a pervasive data gap that hampers monitoring Maui’s socioeconomic recovery after
the devastating wildfires in August 2023. Most regularly collected administrative records (e.g.
unemployment claims) and federal survey data are aggregated to the county level and are often
only released with a substantial time lag, limiting their usefulness for timely decision-making.
Most of the data about the fire-affected community is held by federal and state agencies. It is
often not publicly available, not updated on a frequent basis and not shared between agencies.
This lack of transparency hampers public accountability and effective coordination among
stakeholders.

In response to this data gap, UHERO launched the Maui Recovery Survey: Housing & Jobs

in partnership with the Council for Native Hawaiian Advancement (CNHA) and the Hawai‘i
Community Foundation (HCF). The project gathers and disseminates (near) real-time data on the
housing and socioeconomic conditions of fire-impacted communities in West Maui and Kula. The
monthly data is shared on a public dashboard. We hope the data will help guide recovery efforts,
while also ensuring public transparency and accountability. This (near) real-time data is critical to
assessing the progress of Maui’s recovery.

The survey focuses on people who lived, worked, or owned a business in West Maui or Kula
during the Maui wildfires in August 2023. For the remainder of this report, we refer to this group
as “fire-impacted,” while recognizing that the wider Maui community has also been affected.

The Survey

Methodology

Participant recruitment is facilitated by community and government partners such as CNHA,

the Maui Wildfire Exposure Study, and the County of Maui Office of Economic Development.
Participants receive a $20 gift card for the first survey and a $10 gift card for each monthly
follow-up survey that they take. It is not a closed cohort; i.e., eligible people can join anytime. The
survey form is available online in six languages: English, Spanish, Tagalog, llocano, Tongan and
Vietnamese. Recruitment primarily relies on multilingual email outreach, but is supplemented by
physical flyers available in community spaces and at local events.

The survey questionnaire is designed to follow key indicators such as income, employment,
housing type, rent, residential and job location over time. Participants are asked about their
situation before the wildfires, followed by monthly updates on the same set of questions starting
in August 2024. The survey questionnaire is available in the Appendix.

We use a wide range of data verification checks and individual participant follow-up to eliminate
fraudulent responses from the data. We are confident that this data represents real fire-impacted
people. After data cleaning, the August sample had 402 respondents from 374 households. All
housing and income-related data is reported on a household basis whereas employment and
needs data is based on individual-level records.
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Characteristics of the survey cohort

The survey cohort is broadly representative of the wider West Maui and Kula population. To
be eligible for the survey, fire-impacted individuals had to have either lived, worked or owned
a business in West Maui or Kula at the time of the wildfires (August 2023). 88% of survey
participants lived in West Maui or Kula at the time of the wildfires, while 60% of respondents
worked in West Maui or Kula when the fires happened, and almost a quarter owned a business
there.

Survey Inclusion Criteria

100%
88.6%
75
59.7%
50
25 22.9%
0
Lived in West Maui or Worked in West Maui or Owned a business in
Kula at the time of the Kula at the time of the West Maui or Kula at the
wildfires wildfires time of the wildfires

Participants can meet multiple inclusion criteria, e.g. lived and worked in West Maui or Kula at the
time of the wildfires

More specifically, over 80% of survey respondents resided in West Maui before the fires. The
remaining participants are primarily concentrated in Upcountry Maui. Some respondents also
lived in Central and South Maui. Those who lived outside West Maui at the time of the wildfires,
either worked or owned a business there. Most of the survey respondents are long-time residents
of Maui. 70% have lived on the island for over ten years. Only 3% have been on Maui for a year or
less.

The survey includes a slightly higher proportion of middle-aged individuals (aged 35 to 54) and
fewer people over 65 compared to the general population. This may be because the survey was
sent out via email, and older people tend to use computers less than younger age groups. There is
also a somewhat higher share of larger households of four or more people.

The survey sample has a larger share of low-income individuals than the general population.

A third of participants were just above the poverty line before the wildfires compared to

about 11% in the general West Maui and Kula populations. This may affect some of the survey
results. However, it is particularly important to monitor the recovery outcomes for low-income
individuals, because they are likely to be more vulnerable and have fewer safety nets.

Since the cohort is disproportionately lower-income individuals, survey participants were less
likely to own their homes compared to the overall population of West Maui and Kula. While
under half of the survey respondents were homeowners, over half of the general population in
these areas owned their homes. This discrepancy may also be related to the survey’s distribution
through disaster relief organizations, which primarily target individuals in more precarious
housing situations, such as renters or those with unstable housing. These groups may not have
benefited from homeowners insurance, making them more reliant on disaster assistance.
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At the same time, survey participants had a lower unemployment rate before the wildfires
compared to the total population of West Maui and Kula. Only 2% of the survey participants were
unemployed, compared to 4% of the total population. Additionally, a smaller share of the survey
participants were retired or not seeking employment than in the overall population.

Housing

Key Points

* Fire-affected households face a housing crisis: Compared to before the fires, they typically
pay 43% more rent for a home with the same or fewer bedrooms. The price paid for larger
units with 3 or more bedrooms has increased the most, with rents rising by over 80%.

* Atleast 14% of surveyed households live in crowded conditions.

* 80% of West Maui residents from the sample were displaced from their homes and almost
half had to leave West Maui.

* Housing stability has declined. The proportion of fire-affected households living with
family /friends or unhoused has nearly doubled since the wildfires. Among those affected,
15% of former homeowners and 9% of renters no longer have stable housing.

 Further displacement remains a threat. Half of respondents are currently in temporary
housing. Of those, almost 40% are staying with friends and family, are unhoused, or in
temporary units without assistance. In light of increasing rents and a weak job market,
these households may struggle to find permanent housing and remain on Maui.

» Displacement has not only affected residents of West Maui and Kula but also those from
other parts of the island. More than a third of those who worked or owned businesses in
West Maui or Kula, but lived outside of these areas, have been displaced from their homes
since the disaster. Many have been forced to relocate to less stable housing, likely due to
affordability issues.

* Most people intend to stay or return to West Maui. Almost a third of households living
outside of West Maui plan to move back next year. But these expectations do not align
with the multi-year timeline to rebuild permanent housing or the availability of temporary
housing units in the area.

Location

The Lahaina wildfires displaced many residents, particularly in the direct burn area where over
90% of survey respondents were forced to leave their homes and more than half were also
displaced from West Maui. Even outside this immediate burn zone, nearly a third of Lahaina
residents had to leave their homes and 18% had to move away from West Maui. In Kula, about a
third of respondents were displaced. The majority of displaced residents from Kula stayed in the
Upcounty or North Shore area.

The fires also had a broader impact on Maui’s economy. More than a third of respondents from
other parts of the island were displaced. Some may have lost their jobs or businesses in West
Maui or Kula and moved closer to their new work location. But we also find that the majority

of displaced residents from other parts of Maui (not West Maui or Kula) stayed in the same
area. Many of them have lost income and were forced to move to less stable housing (e.g. losing
homeownership or moving in with family/friends).
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Half of the survey respondents still live in temporary housing. The majority of them have been

at their current address for a relatively short period. In fact, 60% of participants have lived in
their current temporary housing for less than six months. This means that most fire-affected
individuals living in temporary housing had to move more than once since the wildfires. This is
particularly concerning because housing instability is known to negatively affect outcomes across
all areas of life, e.g. mental health, employment and children’s education (Carrere et al., 2020;

Hock et al., 2024; Markal et al., 2023).
L]

4.7% Mainland or overseas

Change in Residential Location

Before the wildfires (July 2023)
20z 3sn3ny

A slim majority (53%) of respondents who lived in West Maui before the fires still live in West
Maui today, and over 90% remain on island. Of the relatively small group of respondents (7%) that
relocated off-island, roughly 2 in 5 remain in Hawai'i, with the rest on the mainland or overseas.
However, since the survey was distributed via aid providers, we were likely less successful

in reaching people who have already relocated elsewhere. This means that the survey likely
underestimates the number of people who left Maui. Those that are in less stable situations such
as living with friends/family or temporary housing without assistance may have to relocate again
within 1-2 years. Overall, spiking rents coupled with a slow labor market recovery will continue to
place pressure on all Maui households, but particularly fire-affected ones.

For survey participants who resided in other parts of Maui (not West Maui) at the time of the fire,
more than 80% remain in the same area. Some people in Kula have lost their homes in the fires.
But most people from this group who moved likely did so in response to job changes and rising
housing costs.

Looking ahead, fewer than 1in 10 respondents currently living in West Maui expect to relocate

in the next year. However, many express uncertainty about whether they will be able to stay. In
addition, nearly 1in 3 respondents living in other parts of Maui anticipate returning to West Maui
next year. Moreover, most of those living elsewhere in Hawai'i expect to return to Maui within
the year. Public officials have acknowledged that rebuilding permanent housing in the burn area
may take several years (Clark, 2024). While roughly 700 temporary housing units are nearing
completion (Perry, 2023), our data provides further evidence that this may not be enough to
house residents who wish to stay or return to (West) Maui.
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Housing conditions

One year after the fires, 15% of respondents from West Maui or Kula have moved into a
permanent new home, while less than a quarter remain in the same house they lived in before

the disaster. Meanwhile, more than 60% of survey respondents are still in temporary housing

or do not have their own home at all (i.e. living with friends, family, or being unhoused). This is
concerning, since housing instability is a risk factor for many negative health and life outcomes. It
may weaken education, employment and physical and mental health (Carrere et al., 2020; Hock et
al., 2024; Markal et al., 2023; Stahre et al., 2015).

In terms of types of temporary housing, 1.5% of survey respondents from West Maui or Kula
report that they still live in a hotel. The largest share of displaced residents are living in other
types of temporary housing and receive some form of assistance, either from the Federal
Emergency Management Agency (FEMA), the State of Hawai‘i, or community organizations.
Additionally, 18% are in temporary housing without assistance and 20% are staying with family
and friends or are currently unhoused. This data shows that a year after the fires, there is a still
significant gap in housing assistance.

Many displaced residents are now living with family, friends, or in smaller accommodations

than they had before the fire. As a result, many respondents now live in crowded conditions.
Depending on the definition of crowding used, crowding may affect between 14% (based on the
Canadian National Occupancy Standard) and 56% (based on the American Crowding Index) of
fire-impacted people (Canadian Mortgage and Housing Corporation, 2024; WHO, 2018). Given
larger and multigenerational households are more common in Hawai‘i for both cultural and
economic reasons, the 14% estimate based on the Canadian standard might be a more appropriate
crowding measure in the Hawai‘i context. However, this is still concerning, especially since it is up
from 10% of households living in crowded conditions before the wildfires. Crowding is linked to
health issues, such as the spread of infectious diseases and mental health problems (Lepore, 2012;
Solari et al., 2012). It has also been shown that crowding risks lower educational outcomes for
children (Lopoo et al., 2016; Solari et al., 2012)

Rents

Half of survey respondents were renting before the fires, but the proportion has jumped to

nearly 2 in 3 since then. Most of the increase comes from households who previously owned
homes. However, a notable minority of new renters were previously living with family or friends,
suggesting that access to disaster assistance may have improved housing stability for some
households. More concerning, though, is the possibility that the relative scarcity of larger units
may have required larger households to split up. The proportion of fire-affected households living
with family/friends or unhoused has nearly doubled since the wildfires. Among those affected,
15% of former homeowners and 9% of renters no longer have stable housing.

Survey participants report that rents have risen significantly since the fires for all unit sizes. For
a 1-bedroom unit, rent increased by two-thirds (from $1200 before the fire to $2000 after the
fire), and for a 2-bedroom unit by 30% (from $1850 to $2400). The increase is most pronounced
for larger units with an increase of over 80% (from $1500 to $2750). Possible explanations include
the relatively small sample size and higher competition for larger units. Prices may be pushed

up because fewer large units are available for rent. That means larger families are most affected
by rising rents due to housing shortages. It is important to note that the reported numbers are
median (typical) changes in rents overall for the same types of units, not comparisons of the same
units before and after the fires.

For most people, spiking rents are not met by rising incomes. More than half of people whose
income has remained roughly the same as before the fires are now paying higher rents - and 45%
of people who now have lower incomes have experienced rent increases. This means that these
households will have to make cuts in other areas. The longer this situation persists, the more will
the long-term financial and overall well-being of these households be affected.
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Change in Rent by Change in Bedrooms

0 20 40 60 80 100%
Less rent About the same rent More rent

Note that all survey participants either lived, worked or owned a business in West Maui or Kula at
the time of the fires in August 2023.

Many fire-affected households face rising costs despite moving to smaller units. While it is
unsurprising that 70% of participants who now have more bedrooms are facing increased rental
costs, more than half of those who downsized to fewer bedrooms also reported rent increases.
Additionally, more than a third of those who maintained the same number of bedrooms are
paying higher rents as well. Further analysis of reported unit size shows a marked drop in the
number of households renting 3-bedroom or 4+-bedroom units compared to before the fires,
and a corresponding jump in rentals of 1-bedroom units. Moreover, rent increases are substantial.
Compared to before the fires, renters typically pay 43% for the same or fewer bedrooms.
Normally, downsizing leads to reduced expenses but the limited availability of rentals appears to
have offset any savings. Renters on Maui are caught in a housing vise: paying more for less.

Economic Impact

Key Points:

» Facing fewer job opportunities and rising rents, financial pressures for fire-impacted
households remain extraordinary. Almost 20% of survey participants earn less than half of
their pre-fire incomes.

* More than twice as many fire-impacted households live in poverty now compared to
before the fires. In total, this means that almost 30% of fire-impacted households in the
survey have incomes below the poverty line. This is more than three times higher than the
Maui County average before the wildfires (9% of households below the poverty line). It
suggests that fire-impacted households remain disproportionately vulnerable and at risk of
long-term poverty.

 Fire-impacted individuals face reduced job stability, with a large share working fewer
hours and earning lower incomes, or having lost employment altogether. Fire-impacted
individuals in the survey cohort are much more likely to be unemployed than the overall
Maui population.
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* The industry mix of employment on Maui is changing. Only about 70% of the survey
participants who were employed in the tourism industry (accommodation, food and
recreation services) before the fires still have jobs in the sector. Less than half kept their
full-time employment in the tourism industry. We also see a similar decline in employment
in local services industries and in the trade and transportation sector.

» There is a high need for financial assistance, housing and food. Individuals not receiving
government support are more likely to lack adequate resources, raising concerns about
gaps in assistance. Additionally, those who do not receive assistance from either the
government or community programs continue to report unmet needs.

Employment

The aftermath of the wildfires continues to affect Maui’s labor market. Countywide data shows
that almost 40% of the lost employment has been recovered since its lowest point in September.
But this is still more than 4,000 fewer jobs than before the fires (Bonham et al., 2024).

More than 30% of respondents now work fewer hours than before the wildfires. That means they
either switched from full-time to part-time work or no employment, or from part-time to no
employment.

Change in Employment Status

100% Prior to wildfires (July 2023)
75 71.4%
50 46.8%
~ [ 12% 11.60 =:8%
0 . 0
8.8% 729 6.3% -
. ] - 2% ]
Full-time Part-time by Part-time, but Not employed, Retired or not
choice seeking more seeking seeking
hours employment employment

Note that all survey participants either lived, worked or owned a business in West Maui or Kula at
the time of the fires in August 2023.

Full-time employment declined substantially. Before the disaster, more than 70% of workers

in the sample were employed full-time, but now less than half have full-time jobs. At the same
time, part-time work, unemployment, and retirement increased. In the year after the wildfires,
part-time employment rose from 15% to 25%. Notably, part-time employment by choice declined
slightly, but the share of people who are part-time and seeking more hours almost tripled from
6% before the fires to 18% a year later. Only a small minority (3.5%) of respondents now work
more hours than before the disaster.

The wildfires have also triggered a surge in unemployment among fire-impacted individuals
from West Maui and Kula, with the rate rising more than six times from 2.3% to 14.2% in the year
since the fires. This compares to an unemployment rate of 4% for all of Maui in July 2024. This
means that, a year after the wildfires, ongoing unemployment remains a much larger issue for
people who lived or worked in West Maui or Kula before the wildfires than for the wider Maui
community.
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Additionally, the share of people who have left the workforce, including retirees and those no
longer seeking employment, has grown to 16%. This is up by four percentage points from before
the fires. As expected, fire-impacted people working in the accommodation, food services,
recreation, and entertainment industries have been most affected. Only about 70% of the people
who were employed in these industries before the fires still have jobs in the tourism sector. Less
than half kept their full-time employment in the tourism industry. More than 20% of tourism
industry workers are now unemployed, retired, or not seeking employment. Only about 12% have
transitioned to jobs in other sectors.

Notably, we also see a similar decline in employment in local services industries (including
professional services and healthcare) and in trade and transportation industries. This may be due
to both the reduction in visitors and the displacement of locals. People working in government
and education jobs have been least affected.

In terms of location, less than two-thirds of survey participants who worked in West Maui or Kula
at the time of the wildfires are still working there a year later. About half of respondents work in
other parts of Maui (note that some people work across different locations). About 3% work on
the other Hawaiian islands and just over 2% on the mainland. The majority of these people no
longer live on Maui.

Income and poverty

A year after the wildfires, about half of respondents still have lower incomes now than before the
fires. Almost 20% are earning significantly less, i.e. less than half of their pre-fire incomes. This
suggests a persistent income shock for much of the fire-impacted community. In contrast, less
than 5% of respondents earn significantly more than before the disaster.

The majority of people who earn less work fewer hours. But notably, more than a third of
participants whose employment status has remained unchanged since the wildfires have still
experienced a decline in income. This means that people have likely suffered pay cuts or had to
switch to lower-earning jobs, likely because of a reduction in available work opportunities.

Overall, there has been a shift in the income distribution since the wildfires. More survey
participants are now falling into lower income categories and a smaller share into higher income
brackets. This suggests that many who were previously higher-income earners have experienced
a drop in income. The percentage of participants earning less than $2,000 per month has more
than doubled, increasing from 9% to 23%. For full-time employees, the largest increase happened
in the $2,000-$4,000 per month income group. For part-time employees and people who are not
employed, the under $2000 per month income group saw the largest rise.

Change in Poverty Status

Prior to wildfires (July 2023) August 2024

At or above poverty line,
86.8%

At or above poverty line
(before and after fires),
68.4%

Left poverty,
—— 50

Entered poverty,

18.4%

Below poverty line
(before and after fires),
10.2%

Note that all survey participants either lived, worked or owned a business in West Maui or Kula at
the time of the fires in August 2023.

Poverty line

Below poverty line
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These income changes led to a surge in poverty among fire-affected people. Before the wildfires,
87% of the survey respondents were living above the poverty line. Only 68% remained above it a
year later. Among the 14% who were already below the poverty line, 3% have risen above it in the
past year. This may be due to increased support and disaster relief from government and non-
profit organizations. However, 10% continue to live below the poverty threshold and alarmingly,
18% of respondents have fallen into poverty and have remained below the poverty line one

year after the disaster. In total, this means that almost 30% of fire-impacted households in the
survey have incomes below the poverty line. This is more than three times higher than the Maui
County average in 2023 (9% of households below the poverty line). It suggests that fire-impacted
households remain very vulnerable and at risk of long-term poverty. Notably, the survey cohort
included a higher-than-average number of low-income people who were still above the poverty
line before the fires and may have fallen below the poverty line since. Nonetheless, much of the
large increase in poverty likely applies to the overall population of fire-impacted Maui residents.
The sharp and persistent increase in poverty is very concerning and suggests ongoing and
substantial gaps in assistance for the fire-impacted community.

Needs

A significant need for financial assistance and healthcare remains among fire-impacted people.
We asked participants to rate their most important needs on a scale from 1 (not needed), 2
(slightly needed), 3 (moderately needed), 4 (very needed) to 5 (urgently needed). More than 45%
of survey respondents report financial support is very needed or urgently needed. Nearly one-
third identify housing as a critical ongoing need. Over 20% lack sufficient access to food. Other
areas with significant unmet needs include therapy, health or dental insurance, healthcare, and
resource navigation.

Unmet Needs - Needs rated as “very” or “urgently” needed among respondents
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Note that all survey participants either lived, worked or owned a business in West Maui or Kula at
the time of the fires in August 2023.

Individuals receiving assistance from both government and other sources are generally most
likely to report unmet needs across most areas. This is likely related to higher levels of need in
the first place that require people to seek support from various sources. Fewer people receiving
only government assistance report severe unmet financial and housing needs than people who
also or only receive non-government aid. This raises concerns that people left out of government
programs do not have access to sufficient support in these key areas. It is also concerning that
about one in ten people who do not receive any assistance (from either government agencies

or community groups) still report unmet needs in areas such as financial, housing, healthcare,
therapy, transportation, food and navigating resources.
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Sources of assistance

The vast majority of respondents still receive assistance from various sources. Government
programs, including FEMA and State and County disaster programs, assisted more than half of
the respondents. In addition, more than a third have received Supplemental Nutrition Assistance
Program (SNAP) benefits (food stamps), Temporary Assistance for Needy Families (TANF), or
Special Supplemental Nutrition Program for Women, Infants, and Children (WIC) support.

Almost a quarter of the respondents currently receive unemployment benefits. Community
organizations, including the American Red Cross, have been the single largest provider of
assistance. Almost half of respondents also still rely on family, friends and individual donations for
support. Notably, almost 10% of respondents never received any assistance since the fires.
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Appendix: Survey questionnaire

Pre-wildfire questions

1.

2.

7.

What was your address prior to the wildfire?
Apartment Number (if applicable)

How many adults are in your household (18+ years old)?
How many children are in your household (0-17 years old)?
How many bedrooms does your current housing have?
What was your housing prior to the wildfires?

* Owned free and clear (no mortgage)

* Owned with a mortgage

* Rented

* Occupied without rent (e.g. living with family or friends)

* My car

e Unhoused

* Other

* What was your employment status prior to the wildfires?

e Full-time

 Part-time, but seeking more hours

 Part-time by choice

* Not employed, seeking employment

* Not employed, not seeking employment

e Retired

What was your monthly household income prior to the wildfires, from all adults

and all sources?

e $1,399 or less

* $1,400 - $1,900
* $1,900 - $2,400
¢ $2,400 - $2,900
+ $2,900 - $3,400
* $3,400 - $3,850
* $3,850 - $4,350

* $4,350 - $4,850
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$4,850 - $5,300

$5,300 - $5,800

$5,800 - $6,300

$6,300 - $6,800

$6,800 - $7,300

$7,300 - $7,800

* $7,800 - $9,500

$9,500 - $11,500

$11,500 - $13,500

$13,500 - $15,500

$15,500 or more

Which industry did you work in prior to the wildfires?
 Agriculture, forestry, fishing, and hunting

e Utilities

* Construction

* Manufacturing

* Retail / wholesale trade

* Transportation and warehousing

* Business, Professional, or Media Services (except artists)
* Real estate, rental and leasing

* Health care and social assistance

e Arts, entertainment, and recreation

e Accommodation (hotels & lodging)

* Food services

e Government

* Education

* Other

* T have not worked in the last 3 years

How long have you lived on Maui?

. Where was your job located prior to the wildfires?

* West Maui - Olowalu, Lahaina, Ka‘anapali, Kahana, Napili, Kapalua
e Kula

* Central Maui - Kahului, Wailuku, Waikapt, Waihe‘e
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11.

South Maui - Kihei, Wailea, Makena

Upcountry or Northshore, not in Kula (Makawao, Pukalani, Pa‘ia, Ha‘ika)
East Maui - Ke‘anae, Nahiku, Hana, Kipahulu

O‘ahu

Hawai'i Island

Kaua‘i

Moloka‘i

Lana‘i

Work from home /remote

Mainland / Continent

Other

Which sources have given you assistance since the wildfires?

FEMA tenant or other personal assistance from FEMA
FEMA landlord (FEMA leasing your property)
Unemployment / D-Unemployment

SNAP / D-SNAP / TANF / WIC

Other government (federal /state /county) program for tenants and other personal
assistance

Other government (federal /state /county) program for landlords

Government (federal /state /county) support for business owners (e.g. SBA disaster
loans, Maui Business Bridge Grants, etc.)

American Red Cross

Other community, private or religious organization program for tenants and other
personal assistance

Other community, private or religious organization program for landlords
Support for business owners by community, private or religious organizations
Insurance (individuals)

Insurance (business owners)

Employer or industry organization

Family/friends or other individuals

None

Other
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Housing
L.

Where do you live now?

West Maui - Olowaluy, Lahaina, Ka’anapali, Kahana, Napili, Kapalua
Kula

Central Maui - Kahului, Wailuku, Waikapu, Waihe‘e

South Maui - Kihei, Wailea, Makena

Upcountry or Northshore, not in Kula (Makawao, Pukalani, Pa‘ia, Ha‘ik)
East Maui - Ke‘anae, Nahiku, Hana, Kipahulu

O‘ahu

Hawai'i Island

Moloka‘i

Lana‘i

Kaua‘i

Mainland / Continent

Other

How long have you lived at your current address?

What is your current housing?

Permanent - Home you have owned since before the fires

Permanent - Home you have rented since before the fires

Permanent - New construction home you purchased after the fires
Permanent - New construction home you started renting after the fires
Permanent - Existing home you purchased after the fires

Permanent - Existing home you started renting after the fires
Permanent - Other housing, please specify

Temporary - Hotel

Temporary - FEMA Direct Lease

Temporary - Airbnb via DHS (Department of Human Services) and GEM (Global
Empowerment Mission)

Temporary - CNHA Housing Program

Temporary - Kilohana FEMA group site housing

Temporary - Ka La’i Ola State housing site

Temporary - Hale o La'ie / Haggai Institute State housing site

Temporary - Build by another organization like Ke Ao Maluhia (CNHA Maui Lani),
Ohana Hope Village, etc.
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* Temporary - Rental with financial support from other organizations

* Temporary - Rental with no financial support

e Temporary - In a friend or family member’s room, apartment, or house
 Shelter

* Temporary - Tiny home, RV, or similar housing unit on a cleared lot

* Temporary - My car

* Temporary - Unhoused

* Temporary - Other housing, please specify

4. What is your current monthly rent (if applicable)? Please list the rent that you
paid (total rent - any assistance you may get = what you pay)

5. How many adults are in your household (18+ years old)?
6. How many children are in your household (0-17 years old)?
7. How many bedrooms does your current housing have?
8. Where do you expect to be living a year from now?
* West Maui - Olowalu, Lahaina, Ka’anapali, Kahana, Napili, Kapalua
* Kula
* Central Maui - Kahului, Wailuku, Waikapt, Waihe‘e
e South Maui - Kihei, Wailea, Makena
* Upcountry or Northshore, not in Kula (Makawao, Pukalani, Pa‘ia, Ha‘ika)
» East Maui - Ke‘anae, Nahiku, Hana, Kipahulu
* O‘ahu
* Hawai'i Island
* Moloka'i
e Lana‘i
* Kaua'i
* Mainland / Continent
e Other

Employment and income

1. What is your current employment status?
e Full-time
 Part-time, but seeking more hours
 Part-time by choice

* Not employed, seeking employment
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Not employed, not seeking employment

Retired

What is your monthly household income, from all adults and all sources?

$1,449 or less
$1,450 - $2,000
$2,000 - $2,500
$2,500 - $3,000
$3,000 - $3,500
$3,500 - $4,000
$4,000 - $4,500
$4,500 - $5,000
$5,000 - $5,500
$5,500 - $6,100
$6,100 - $6,600
$6,600 - $7,100
$7,100 - $7,600
$7,600 - $8,100
$8,100 - $10,000
$10,000 - $12,000
$12,000 - $14,000
$14,000 - $16,000

$16,000 or more

Where is your job located?

West Maui - Olowalu, Lahaina, Ka’anapali, Kahana, Napili, Kapalua

Kula

Central Maui - Kahului, Wailuku, Waikapu, Waihe‘e

South Maui - Kihei, Wailea, Makena

Upcountry or Northshore, not in Kula (Makawao, Pukalani, Pa‘ia, Ha‘ik)
East Maui - Ke‘anae, Nahiku, Hana, Kipahulu

O‘ahu

Hawai'i Island

Kaua‘i

Moloka‘i
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e Lana‘i
* Work from home /remote
* Mainland / Continent
* Other
4. Which industry do you work in?
 Agriculture, forestry, fishing, and hunting
 Utilities
* Construction
* Manufacturing
* Retail / wholesale trade
* Transportation and warehousing
* Business, Professional, or Media Services (except artists)
» Real estate, rental and leasing
* Health care and social assistance
* Arts, entertainment, and recreation
* Accommodation (hotels & lodging)
* Food services
* Government
* Education
* Other
* T have not worked since the wildfires

Needs

1. Please select your needs on the scale below for each of the following areas:
Financial Assistance, Food, Clothing, Housing, Therapy, Healthcare, Spiritual or
cultural support, Childcare, Transportation, Health or dental insurance, Navigating
resources

* Not needed

* Slightly needed

* Moderately needed
* Very needed

* Urgently needed

2. Which agencies, organizations and other sources have given you assistance
(money, housing, or any other form of assistance) in the last month? Select all that

apply.
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FEMA tenant or other personal assistance from FEMA
FEMA landlord (FEMA leasing your property)
Unemployment / D-Unemployment

SNAP / D-SNAP / TANF / WIC

Other government (federal /state /county) program for tenants and other personal
assistance

Other government (federal /state /county) program for landlords

Government (federal /state /county) support for business owners (e.g. SBA disaster
loans, Maui Business Bridge Grants, etc.)

American Red Cross

Other community, private or religious organization program for tenants and other
personal assistance

Other community, private or religious organization program for landlords
Support for business owners by community, private or religious organizations
Insurance (individuals)

Insurance (business owners)

Employer or industry organization

Family /friends or other individuals

None

Other
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KA WEKIU - THE TOPMOST SUMMIT
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KILOHANA - A LOOKOUT, HIGH POINT
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Benjamin Godsey
Castle Foundation

Central Pacific Bank

D.R. Horton
First Insurance Company of Hawaii, Ltd.

Hawaii Pacific Health

Hawaiian Airlines
Hawaiian Electric Industries
Matson
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KUAHIWI - A HIGH HILL, MOUNTAIN
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Castle & Cooke Hawaii
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Hawaii Hotel Alliance
Hawaii State AFL-CIO
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Servco Pacific, Inc.
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Architects Hawaii, Ltd.
Charles Wathen Company (Pier Investments)
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The Hawaii Laborers & Employers Cooperation
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Kalia i Ka Nu'u (literally “Strive for the summit”) is the value of achievement, those who pursue personal
excellence. This was the motto of Hawaii's Queen Kapiolani. Supporters help UHERO to continually reach for
excellence as the premier organization dedicated to rigorous, independent economic and policy research on

issues that are both central to Hawai‘i and globally relevant.

Over its more than twenty year history, UHERO research has informed decision making on some of the most
important issues facing our community, including the ever-changing economic outlook, challenges to our
environment, and policies affecting water, housing, energy, and many other areas.

Contributions from generous supporters like you make it possible for UHERO to fulfill this mission. Your financial
commitment also allows us to distribute UHERO forecast reports to all Hawaii stakeholders.
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